
ACTION REQUIRED: Provider Relief Fund - 

Submit Reporting Period 1 Report 

Dear Valued Provider: 

Our records indicate that your organization applied for a Provider Relief Fund (PRF) Phase 

4 General Distribution payment. Your organization also received funds from earlier PRF 

distributions and is required to report on the use of these funds in Reporting Period 

1.  Please be aware, if you are eligible for a Phase 4 General Distribution payment HRSA 

will not release your Phase 4 payment until you have met your reporting requirements. 

 

As of November 2, 2021, your organization has not submitted your required report and is, 

therefore, out of compliance with the Terms and Conditions. If your organization has since 

submitted your report thank you for coming into compliance with your PRF reporting 

requirement. 

 

As described in the Terms and Conditions, HRSA will administer penalties for 

noncompliance including withholding future PRF payments. If you are eligible for a payment 

under the Phase 4 General Distribution, HRSA will not release those payments until 

your reporting requirements have been met, which may include returning any unused 

funds.  

 

A 60-day grace period is currently in effect for providers who failed to meet the Reporting 

Period 1 deadline. The grace period allows providers to come into compliance with PRF 

reporting requirements. The grace period will end November 30, 2021. 

 

After submitting your report, your organization should return any unused funds by 

December 30, 2021. Information on returning all or a portion of your payments can be found 

at the PRF Webpage.  

 

Several resources are also available to assist with submitting a report, including:  

• Lost Revenues Guide  

• Learn the purpose of patient metrics and how they help to measure the impact of 

PRF funds on various provider types 

• Understand audit requirements for federal, non-federal, and commercial 

organizations 

• Learn what a parent organization is and how to complete parent subsidiary reporting 

https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad615cc7a862b0b13495ed58ba6a902de1a1e67b49f5191e54ee01dd81f92dac719f78ff2d522e5618a69f1077afde6f25e2f421b2cd2aeebc4a__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD8paxAfs$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad615f6aa3784e1a46ee3e093f0151cfa239cf3fb791fa431fe7a8960470145a084a76a6c31bee201bd15d46930ab1600583386cc37e7be5bc31__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD-PW3Y93$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad612853c0f3378b82b5a104307dd6f9ffe964f823d08a4f52db34e376aebc3290bf1eca4a0532d290ae89fe7c86056dae0f860ceef549ee2ca4__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD7gO52YR$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad61ec1464573539b5e35587d637621087c78be8f4fab05cea20f06a7fb55916ed9ae718d134fa1eb660951e9782b2ec9752ed88ba1ae3b53379__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUDy_ODZ2j$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad613790774ea1514ee3d4adb8a8f6208bd46528fc81b44278125af3da98cfff712a5bfcc29b65f050cd0dacf0355d6bf82101abda54b3a66c2c__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD0Z6thU1$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad611f84cda829a8fabd0fbe6b0e2effe440fe46e08ef71a0f466259be5e63a0b5289aea01f199ac17fe8eba682968c37ce9a1f2ac69d15b0b5a__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD4s1GJru$
https://urldefense.com/v3/__https:/click.provideremail.uhc.com/?qs=242407d12f2aad61b5b80fd841340939bc45e381ebeff0b93064462599bb7088dcc0dee1f1bf4b10c93069e427b4bbfe9ff1d68646670a9b29b70a27553abac5__;!!IgwtyA!dQlfLsS9tqaWX_MVDRFwGGp7b_YnztAaN5sjGo3DuvvB2W4cvoGUD-YW05lC$


 

 

For questions on reporting or how to return unused funds, you may call the Provider 

Support Line at (866) 569-3522, for TTY dial 711. Hours of operation are 8 a.m. to 10 p.m. 

CT, Monday through Friday. 

Provider Relief Bureau 

Health Resources and Services Administration 

United States Department of Health and Human Services 

 


